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Inquiry committee formed to investigate 

slow-moving DSE website 

Niaz Mahmud  
 

 
BSEC logo 

The committee has been given seven days to submit their findings 

The Bangladesh Securities and Exchange Commission (BSEC) on Monday formed an inquiry 

committee to investigate the reasons behind the slow-moving Dhaka Stock Exchange (DSE) 

website that hampered trade on Wednesday and Thursday. Chairman of the Department of 

Computer Science and Engineering of Dhaka University Prof. Dr. Md. Mustafizur Rahman 

will lead the six-member probe committee.  The committee has been given seven days to 

submit their findings. The committee will look into the causes of sufferings for the slow-

moving website and its impact on the stock market and the persons behind the glitch. At the 

same time, the committee will suggest ways on how to solve such technical problems if occur 

in future. Stock investors suffered from a slow-moving DSE’s new website for two days. As 

a result, normal trading activities were hampered.  

Earlier, the website was upgraded on Tuesday to make it more user friendly. The glitch 

caused the trade volume on Thursday to decline to Tk936 crore, from the Tk1,149 crore 

transacted on Wednesday. 

Stock investors could not see the share prices’ movement on time due to the problem with the 

website.  

The stock exchange, in a notice, said due to the maintenance and upgradation of the website 

the view of the website was temporarily interrupted. It apologized for the inconvenience 

caused to stock investors by the malfunction of its site. 

Stock investors alleged they had been facing trouble in carrying out trading and modifying 

trading orders on the system for the last couple of days since the upgradation of the platform 

went under way. 

https://www.dhakatribune.com/author/Niaz%20Mahmud


News Clippings 

 50 

Business Standard 
25 August 2020 

 

Committee to probe technical glitches in 

DSE website 

The 6-member committee will submit a report to the regulator within seven working 
days  

 

The Bangladesh Securities and Exchange Commission (BSEC) has formed a 6-member 

expert committee to probe recent technical flaws that occurred in the Dhaka Stock Exchange 

website and trading systems. 

Sources said the committee, formed on Monday, will identify the reasons and effects, and the 

people who should be held liable for the malfunctions. 

Besides, the committee will also recommend ways to prevent the appearance of such 

difficulties in the future. 

The committee will complete the inquiry and submit a report to the regulator within seven 

working days. 

Dhaka Stock Exchange will provide all necessary support to the inquiry committee during the 

investigation. 

Dr Md Mustafizur, professor of Dhaka University's computer science and engineering (CSE) 

department, will convene the committee while Md SohidulIsalm, an assistant director of the 

BSEC, will act as the secretary. 

The other members of the committee are Dr Muhammad Asif Hossain Khan, professor of 

Dhaka University's CSE department, Dr Md Shariful Islam, professor of Dhaka University's 

Institute of Information and Technology, Rajib Ahmed, a director of the BSEC, and 

Mohammed Nazrul Islam, a deputy director of the BSEC. 
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Regulator sources said the market has lost its normal momentum due to technical flaws. 

Earlier, investors had been facing trouble while trading on the DSE website for several days 

due to increased trading in the stock market. 

In addition, the DSE software was taking a long time to take orders of buying and selling 

stock. 

Amid this situation, the DSE launched a new website and started trading through it from 

Wednesday last. 

Although the DSE announced the new website would be user-friendly and responsive, 

investors claimed that they have been facing trouble accessing it since its launch. 

On Thursday last, the BSEC called the managing director of the DSE for this reason, urging 

him to solve the problem between Friday and Saturday. 

The BSEC also handed over a show-cause letter to the DSE managing director on that day. 
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Market faces correction with decrease in 

turnover 

Appetite for some poorly performing companies’ stocks has increased based on 
regulatory initiatives to bring them back in business through better governance  
 

 
TBS Photo  

Stocks are in a correction phase now following a seven-week-long rally since the beginning 

of July. 

Daily turnover dropped below the Tk1,000-crore mark, frustrating the brokerage industry 

which began to increase efforts in business based on rising market activities. 

The Dhaka Stock Exchange (DSE) witnessed Tk729-crore turnover on Monday, which was 

nearly the double of two weeks ago. 

DSEX, the key benchmark at the Dhaka Stock Exchange (DSE), lost 32 points,a 0.68-percent 

correction, on Monday following a flat session on Sunday. 

Profit bookers had been pushing the indices down until 12:30pm while bargain hunters came 

back to recover most of the intraday loss at the end. DSEX closed the day at 4,762, which 

was above 4,950 on August 17. 

Floor traders told The Business Standard that many investors came up to book profits they 

had achieved during the latest rally and that some investors were also trying to liquidate their 

profitable positions in various stocks held over years with losses. 

"This is something like breathing in the market, and the ongoing correction is healthy of 

course," said veteran stockbroker Rakibur Rahman, also a board member of the DSE. 
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He believes the recent connectivity disruption at the premier bourse caused the slowdown in 

trading volume. 

"The market is back in action as the investors now are confident about economic recovery 

and good governance on the capital market," he said. 

However, appetite for some poorly performing companies' stocks has recently increased 

based on regulatory initiatives to bring them back in business through better governance or a 

restructuring of their leadership in case of failure. 

At the DSE, five of the top ten gainers were such companies on Monday. 

On the other hand, selective companies' indices like blue chip index, DS 30, or Shariah 

compliant companies index, DSES, lost less, indicating a better appetite for those stocks. 

The two indices fell by around 0.3 percent while broad-based index, DSEX, dropped by 0.68 

percent. 

EBL Securities in its daily market commentary said investors remained cautious following 

the news of an increase in banks' classified loans. 

The country's ailing banking sector recently reported an increase of classified loans to 9.16 

percent in the April-June quarter of fiscal year 2019-20 as most of the borrowers failed to 

repay loans due to the impact of the Covid-19 on their business. 

Analysts at the brokerage firm also noted that investors were watching undervalued stocks in 

specific sectors which had return potentials during the ongoing season of earnings 

declaration. 

However, investors' attention and participation was mostly concentrated on the 

pharmaceutical and chemical sectors that occupied over 20 percent of daily turnover, 

followed by miscellaneous and banking sectors. 

Among all the sectors, jute, telecommunication and food topped the table of market 

capitalisation gains while the non-banking financial institutions, life and non-life insurance, 

and IT sectors suffered the biggest declines following recent gains. 

Out of 354 issues traded at the DSE, 89 advanced, 232 declined and price of 33 remained 

unchanged on Monday. 

At the port city bourse, the Chittagong Stock Exchange, all the indices faced corrections. 

Broader indices, that include more stocks as constituents lost more points there, indicated a 

bigger price correction for average company shares. 
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Express Insurance makes stellar trading 

debut  

The share price of the insurance company has soared by 50 percent  

 

Express Insurance made a flying trading debut on both bourses in the country on Monday as 

its share price soared by 50 percent. 

The shares of the general insurance sector company were traded for Tk15 on the Dhaka Stock 

Exchange (DSE). Its issue price was Tk10 each. 

Despite high demand from investors, the price of the shares could not go up further owing to 

the imposition of a new circuit breaker on debut shares. As per the new rules, the prices of 

debut shares will not be allowed to increase by more than 50 percent on a single day. 

Turnover of the company was Tk13 lakh and only 87,000 of its shares were traded at the 

country's premier bourse. 

The Bangladesh Securities and Exchange Commission (BSEC) approved that the insurance 

company go public on condition of investing at least 20 percent of its initial public offering 

(IPO) funds in the capital market. The company says it will deposit 74 percent of its IPO fund 

in banks. As per the approval by the regulator, Express Insurance has already raised capital of 

Tk26 crore; by releasing 2.6 crore of ordinary shares at an offer price of Tk10 each under the 

fixed-price method. 

From the IPO fund, the company will invest Tk2 crore in treasury bonds, Tk1 crore in mutual 

funds and Tk2.21 crore in the secondary market of the stock exchange. 

It will keep the remaining Tk19.36 crore as fixed deposit receipts at banks. 

Express Insurance was set up in 2000. The authorised and paid-up capital of the company are 

Tk75 crore and Tk39.11 crore respectively. 

Md Abdul Awal, chairman of Express Insurance, is also the managing director of Synthia 

Securities – a brokerage firm. 

Additionally, Express Insurance's Vice-Chairman Mahfuza Younus is the chairman of Sonali 

Papers and Board Mills. 

 


